
TPAG Meeting Minutes 
Sept 21, 2016 
 
Attendees: Mark Binnall; Kathy Kulesza; Mike Kennedy; Mary Haroyen; Bill 
Clark, Worcester Yellow Cab; Carolyn Foley, PBSTM; Lacey Savary, 
PBSTM; Nicole Fairbanks, PBSTM; Jacqueline Yang, DTA; Jane Rosen, 
Worcester Public Schools; Constance Mellis, CMRPC; Ethan Belding, 
CMAA; Pamela Alvin; Todd Fontanella, CMRPC; Javani Preko-Anderson, 
DTA 
 
Minutes from June 15, 2016 were accepted as presented. 
 
Nomination of Officers 
At this meeting: 

Chair:  Kathy Kulesza, accepted 
Francesca Abbey, accepted 

Vice Chair:  No nominations 
Executive Board: Pamela Alvin, accepted,  

Mary Haroyen, not eligible due to by laws 
 
The final ballot is as follows: 

Chair: Francesca Abbey 
Mark Binnall 

   Kathy Kulesza 
 
Vice Chair: Francesca Abbey 

Kathy Kulesza 
 
Executive Board: Francesca Abbey 

Pamela Alvin 
Nancy Garr-Colzie 
Mike Kennedy 

 
* Additional information about election ballots is available immediately 
following the meeting minutes. 
 
Discussion of Functional Assessment of Cognitive Transit Skills (FACTS) 
PBSTM staff gave an overview of this program. This test was originated in 
the Pittsburgh area. It is given to people who apply for ADA paratransit 
service under a cognitive disability. WRTA is currently researching whether 



they should begin using it for its own service. This research is just 
beginning. After that, WRTA hopes to put it into practice first by using 
volunteers to decide if it is something that should be continued. It is 
designed to be administered by transit authority personnel in the transit 
authority office. WRTA wants to begin using the program to make sure that 
eligible people are not being turned away because their skills are not being 
properly assessed. Two major phases include research and outreach.  
 
Q: How are people with cognitive disabilities currently assessed? 
A: Many questions are asked on the application right now. Things like tell 
time, read a bus schedule, have you ever been lost, ever travelled alone in 
the community. We find that when a person with a cognitive disability 
applied for service, they are often accompanied by another person such as 
a case worker or parent who actually fills out the application. This program 
tries to simulate a bus trip. Based on the applicants skills, their eligibility 
could be assessed.  
 
Q: An attendee suggested reaching out to DDS, Autism Resource Center 
and other agencies who work with people with cognitive disabilities.  
A: We will be reaching out to many agencies.  
 
Q: Has there been an increase in the number of people with cognitive 
disabilities applying for service? 
A: I can research and report back. 
 
Paratransit Report 
The report was read aloud and is attached here. 
 
Customer Service Report 
Reports were read for activity in July and August.  
 
In July there were 73 complaint cases were closed. Of the 73, there were 
57 related to fixed route service and 14 for paratransit service. There were 
3 complaints regarding vehicles which were early or late, 2 referenced 
driver behavior, 9 were classified as ‘other’. The ‘other’ complaints were 
related to too many passengers in the vehicle, a double pick up that was 
due to overbooking, one was a wrong drop off location, one was related to 
miscommunication regarding a pick up vs an appointment, one caller 
complained of the vans travelling on his street, one was a 



misunderstanding of what the service is. An additional 37 cases were 
closed as non-actionable due to inaccurate or missing information.   
 
A brief discussion occurred with one member pointing out that putting 4 
passengers in a cab is very uncomfortable under the best of 
circumstances. Taxi personnel agreed and said it was usually avoidable but 
is occasionally necessary.  
 
Outreach in July included System Orientation training on the WRTA fixed 
route system. The training was attended by representatives from Webster 
Adult Health and Ascentria Care Alliance. Staff also met with the Worcester 
Senior Center clients and people with limited English proficiency to discuss 
the services. Training was provided for fixed route and paratransit service 
in a classroom and hands on setting.  
 
In August there were 70 complaint cases were closed. Of the 70, there 
were 57 related to fixed route service and 13 for paratransit service. There 
were 5 complaints regarding vehicles which were early or late, 4 referenced 
driver behavior, 3 were ‘other’. Of those, 11 were closed as non-actionable 
due to inaccurate or missing information. The ‘other’ complaints were 1 
person called for an application delay. One was a driver running late a third 
was a passenger brought to the wrong location. 
 
Outreach in August included a System Orientation training for a brain injury 
group and graduate students from Clark University. Staff attended an event 
at the Worcester Senior Center and processed reduced fare passes for 
WRTA fixed route service.  
 
WRTA Advisory Board 
• WRTA will be having a ribbon cutting event for their new Maintenance and 
Operations facility on Oct 4. The public is welcome to attend.  
• Public meetings are scheduled for Oct 24 and 25 to discuss fixed route 
bus changes. Meetings will be at Union Station.  
• Discussion of the WRTA’s electric buses. There are no plans to replace 
the buses once they have met their useful life or to expand the electric bus 
fleet. There is one charger located at the Hub.  
 
New Business 
• An attendee wants to discuss the possibility of extending the ADA service 
area beyond the required area to extend to the entire town. She mentioned 



Millbury and Shrewsbury as neighboring Worcester towns that are only 
partially covered by ADA service.  
• The group will be preparing a letter to the WRTA Administrator regarding 
snow removal at bus stops. This would support his efforts to work with the 
City of Worcester and the other towns to reinforce the need for snow 
removal, especially at bus stops and along bus routes. 
• Two articles regarding MBTA paratransit were read aloud. Articles are 
attached here. 
 
Meeting adjourned. 
 
 
 
 
*You can contact Connie Mellis at 508 459-3328 or cmellis@cmrpc.org to 
request an absentee ballot.   
 
*Eligible voting members are: 

Francesca Abbey 
Pamela Alvin 
Mark Binnall 
Herb Cremer 
Janice Feldman 
Nancy Garr-Colzie 
Doreen Goodrich 
Mike Kennedy 
Kathy Kulesza 
Javani Preko-Anderson 
Sharon Strzalkowski 
Jacqueline Yang 

 

mailto:cmellis@cmrpc.org

